
Condition Care 
RX Program

The type of health plan you have determines the health conditions 
and medications covered and your cost share
If you have a Health Savings Account or 
a plan with a deductible:
■  Your pharmacy or medical deductibles are

waived or lower

■  Health conditions covered
- Diabetes
- High cholesterol
-  Respiratory conditions like asthma,

COPD and chronic bronchitis
- High blood pressure
- Depression
-  Click here to see what drugs are included

in the medication list

If your health plan has a copay:
■ Your copays are lower

■ Health conditions covered
- Diabetes
- High cholesterol
-  Respiratory conditions, such as asthma,

COPD, chronic bronchitis and others
- High blood pressure
- Depression
-  Click here to see what drugs are included

in the medication list

Log in to your account at floridablue.com
to find out how much your drug will cost 
you or to compare prices at different 
pharmacies in your network.

From doctor’s appointments to prescriptions 
and everything in between, it can be tough to 
stay on top of a chronic health condition. 

At least one thing is about to get a little easier. 
Through the Condition Care Rx program,
medicines to treat things like high blood 
pressure, cholesterol, diabetes, depression 
and respiratory conditions could cost little or 
next to nothing. 

■  Care Consultants can show you how your benefits 
work to manage costs, and help you find the doctors,
programs and community services you need to get
well. 888-476-2227

■  24-Hour Nurseline1 is available 24/7 for questions
about your general health, a specific illness or any
health questions. 877-789-2583

■  Care coordination helps with disease
management and extended care to ensure
your treatment and recovery are on the
right path. 844-730-2583 (844-730-BLUE)

■  Better You Strides, our personal online wellness
program,2 creates a custom-made plan based on
your needs, goals and interests to help you meet
your health goals.

■  Blue365®, an exclusive national member discount
program,3 offers savings on gym memberships,
vision care, hearing aids, weight management
programs and more.

■  A member website and mobile app give you
24-hour access to your plan information, ID cards,
cost comparisons and more.

Personalized support and resources to help you manage your health
We know that each person has unique health care needs. That’s why we’ve designed some no-cost tools and 
services around YOU—to help you get the most out of your health plan. Tap into these resources and start 
living well.

http://www.bcbsfl.com/DocumentLibrary/Providers/Content/RxF_ConditionCareHSA.pdf
http://www.bcbsfl.com/DocumentLibrary/Providers/Content/RxF_ConditionCare.pdf
http://floridablue.com


1 As a courtesy, Florida Blue has entered into an arrangement with Health Dialog® to provide this service. Florida Blue has not certified 
or credentialed, and cannot guarantee or be held responsible for, the quality of services provided by this vendor. Please remember 
that all decisions pertaining to medical/clinical judgment should be made with your physician or other health care provider.  
Florida Blue and Health Dialog do not provide medical care or advice.

2 Florida Blue has entered into an arrangement with Onlife to provide members with care decision support services, information and 
other services. Please remember that all decisions that require or pertain to independent professional medical/clinical judgment or 
training, or the need for medical services, are solely your responsibility and the responsibility of your Physicians and other health care 
Providers. The programs mentioned above are subject to change.

3 Blue365® offers access to savings on items that members may purchase directly from independent vendors. Blue365 does not include 
items covered under your policies with Florida Blue or any applicable federal health care program. To find out what is covered under 
your policies, call Florida Blue. Blue Cross and Blue Shield Association (BCBSA) and local Blue companies may receive payments from 
Blue365 vendors. Neither BCBSA nor any local Blue company recommends, endorses, warrants or guarantees any specific Blue365 
vendor or item. For more information about Blue365, go to floridablue.com.

Florida Blue contracts with Prime Therapeutics, LLC to provide pharmacy benefit management and mail order pharmacy services.

Health insurance is offered by Florida Blue. HMO coverage is offered by Florida Blue HMO, an affiliate of Florida Blue. 
These companies are Independent Licensees of the Blue Cross and Blue Shield Association. 

We comply with applicable Federal civil rights laws and do not discriminate on the basis of race, color, national origin, age, disability 
or sex. 

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-800-352-2583 
(TTY: 1-877-955-8773). 

ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou. Rele 1-800-352-2583 (TTY: 1-800-955-8770).
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